Poulin Antiques & Auctions Inc
199 Skowhegan Rd
Fairfield, ME 04937

Subject: Important Notice Regarding Recent Data Breach Incident

Dear Valued Customer,

We regret to inform you that there was a data security incident that may have involved
some of your personal financial information. At Poulin Antiques & Auctions Inc., we take
the protection and privacy of your data very seriously, and we are committed to keeping you
informed about important updates regarding your information.

What Happened

On October 25. 2026, our IT detected unusual activity in one of our systems. This activity
was confirmed as a data breach occurred. We immediately activated our incident
response procedures, secured the affected systems, and engaged independent
cybersecurity experts to forensically investigate the cause and prevent further
unauthorized access. Law enforcement authorities have also been notified.

Information Potentially Compromised

The independent cybersecurity firm's incident report analysis indicated that it is
undetermined if data was taken. In an abundance of caution, we decided to notify every
person in our system of potentially accessed information. The information that may have
been accessed includes full or partial name, mailing address, email address, telephone
number, driver's license or identification card, account information, SSN, payment
information, bank information & credit cards. At this time, there is no evidence that your
information has been misused.

What We Are Doing



Upon discovering the breach, we isolated the affected systems and reset administrative
credentials, implemented addition robust security measures and additional monitoring,
conducted a thorough investigation, & engaged with a team of cyber security experts to
monitor our system for further suspicious activity.

Recommended Actions for You
As a precaution, we recommend that you:
1. Monitor your bank and credit accounts for unusual activity

2. Change your passwords for our services and any other accounts using the same
password

3. Bealert for phishing attempts or suspicious communications

4. Consider placing a fraud alert or security freeze on your credit reports

We apologize for any concern or inconvenience this incident may cause and are committed
to further enhancing our security measures to prevent future breaches.

If you have any questions, please contact our Incident Response Team at 207-453-2114 or
info@poulinauctions.com

Sincerely,
Nicholas Poulin
President

Poulin Antiques & Auctions Inc


mailto:info@poulinauctions.com

